
HHROC Participant Grievance Portal 

Have a Concern? Let Us Know. 

Helping Hands Reentry Outreach Centers is committed to creating a safe, 
respectful, and inclusive environment. If you have concerns about your experience, 
staff, or program conditions, we encourage you to share them using our confidential 
grievance system. 

Helping Hands Reentry Outreach Center staff are available to provide language 
assistance, reasonable accommodation, or paper forms upon request at 
Compliance@helpinghandsreentry.org 

 Submit a Grievance Online 
Click the link below, or scan the QR code below with your phone or tablet. 

 

General Grievance 
• For issues involving other participants, program rules, cleanliness, or staff (non-
leadership) 
Helping Hands Reentry Outreach Centers General Grievance Form – Fill out form 
 

 
 

 

 

 

https://forms.cloud.microsoft/r/rFNjbFNEHb


 

 

Civil Rights / Leadership Grievance 
• For ADA concerns, discrimination, retaliation, Facility Director conduct, or policy 
violations 
Helping Hands Reentry Outreach Centers Civil Rights and Leadership Grievance – 
Fill out form 

 

 

All reports are confidential and protected from retaliation. 
 

External Reporting Options 

Oregon DOJ/CVSSD 

If your concern involves HHROC Community Violence Intervention (CVI) services, 
you may contact DOJ/CVSSD directly. You do not have to file with HHROC first. 

• DOJ/CVSSD Complaint Information 

• DOJ/CVSSD Complaint Form 

• Phone: 503-378-5348 

• Toll-free: 1-800-503-7983 

 

 

https://forms.cloud.microsoft/r/ZmfkE5aLFh
https://forms.cloud.microsoft/r/ZmfkE5aLFh
https://www.doj.state.or.us/crime-victims/resources/cvssd-complaint-procedure/
https://www.doj.state.or.us/wp-content/uploads/2022/05/CVSSD-Complaint-Form-with-release-of-information.-FILLABLE.2.0.pdf


Multnomah County Homeless Services Department 

If your concern involves HSD-funded services, you may also contact the Multnomah 
County Homeless Services Department for information or assistance with your 
grievance 

• HSD Grievance Information 

• Email: HSD@multco.us 

• Phone: 503-988-2525 

 

 

 

Submitting a grievance will not automatically affect your services or result in 
discipline or program exit. 

This portal is not monitored for emergencies. Call 911 for immediate help. 

 

  
 

 
 
 

 

https://hsd.multco.us/hsd-reasonable-accommodations/
mailto:HSD@multco.us

